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Department of Psychology  

Summary of Stakeholder Feedback and Action Taken 

Programme Stakeholder 
Summary of the 

Feedback received 
Action 

recommended 
Action taken 

BSc 
Psychology 

Students Skills picked up- 
Research, 
Presentation,  
Communication. 
They requested 
more time for 
extra-curricular 
activities and field 
visits. Also Career 
counselling. They 
requested 
improved  
facilities in the  
lab  

Plan more industry 
visits, modify the 
timetable so that 
student 
participation in 
extra-curricular  
activities can  
improve. Check  
facilities in the  
lab  

More international 
speakers were 
invited for lectures 
on various topics. 
Students were 
encouraged to take  
part in  
entrepreneurship 
and Placement Cell 
trainings. Timetable 
was suitably 
modified and 
participation in 
extracurricular 
activities was 
encouraged. More 
purchases of tests 
and equipment were 
made for the lab  

Alumni More skill based 
teaching to be used, 
better exposure to 
industry  

Increase exposure 
to best practices in 
industry and 
alumni  

Skill based 
workshops  
conducted, increased 
Frequency of 
interactions with 
alumni. Internships 
were mandatorily 
organised at the end 
of even semesters.  

Teachers More training on 
Moodle, Research 
required  

Organise 
workshops on 
Moodle,  
Quantitative and 
Qualitative 
research. Recruit 
faculty with  
PhDs  

Orientation to 
Moodle and training 
for SPSS organised  
for all faculty 
members. 3 Faculty  
members with PhDs 
recruited  



Employers Good skills and 
Knowledge in 
students. More 
exposure needed to 
Industry experts 

Increase the  
Connect with  
Industry   

Increased 
interactions with 
Alumni and Industry 
experts  

 

MSc 

Psychology 

Students Need for more skills 
based approaches 
and training in 
different 
interventions. 
Supervised 
practicum, Training 
for 
Competitive 

Exams 

Increase CCT. 

Workshops on 
Various 
Interventions 
planned Coaching for 
NET planned 

 

Concurrent Clinical 

Training / Special 
School Training 
was introduced in 
all 4 semesters, 
Workshops on 
various 
interventions were 
conducted, NET 
training too 
Internships were 
mandatorily 
organised at the end 
of even semesters. 
Flipped classroom 
approaches used 

Alumni Need for new 

programs- 

Counselling 

Psychology. 

Exposure to 

International work 

places needed 

Speed up the New 
Program 
offered, Centre for 
Research. Increase 
interactions with 
Alumni working 

/ studying abroad 

MSc Counselling 

Psychology syllabus 

created and sent for 

approval. Applied for 

new Centre for 

Research. Organised 

interactions with 

Alumni who are 

working or studying 

abroad 

Teachers Increase connect 
with the 
communities we 

interact with, 

improve 

mentoring for 

students 

Increase 

opportunities to 

work in Govt 

schools, local 

communities, 

Camps. Assign 

specific mentees to 

faculty, include 

mentoring hour in 

Timetable 

Field work, 

Community visits 

increased. Mentor- 

mentee groups 

formed, included in 

timetable 



Employers Good knowledge and 
skills in students, 
Better exposure 
required in 
Assessment and 

Therapeutic 

approaches 

Plan Sessions with 

Industry experts. 

Focus on reporting 

and diagnostic 

skills in CCT 

Increased range of 

CCT centres for 

better exposure. 

More interactions 

conducted with 

Industry experts 
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